2019                                 Tollers Estate Residents Hand book

This guide is to give you an introduction to the area in which you live. Background information about how your estate is managed and useful contacts. 
Community at Tollers (CAT) are your current community resident’s association. We are made up of 6 residents and 13 Active Members who volunteer their time to support all residents. We have put together this handbook, if you have any questions or queries please get in touch, join our Facebook group or become a member.
Email: c.a.t.residentsgroup@gmail.com   https://www.facebook.com/groups/Community at TollersResidentsgroup/
Complete the attached Membership form

RESIDENTS OF TOLLERS
We deliver information to 467 properties across Tollers Estate; Goodenough Way, Goodenough Close, Ellis Road, Ellis Close, Weston Close, Middle Close, Admirals Walk, Jutland Gardens, Lacey Green, Curling Close and Tollers Lane (maisonettes).
We serve a population between 1000 - 1700 residents aged 0-90+. Residents are all from diverse backgrounds, 86% white population, 2.1% mixed ethnic and 11.95 of Asian and Black ethnic minorities. (Area Information, 2018). The average age in Old Coulsdon is between 40-60 years old with a high population of married couples. Demographically Old Coulsdon is an affluent area, with the majority being working class who are highly skilled and qualified. Unemployment rates and retention is low. 
We engage at any one time with 2-50 residents at meetings, activities or clubs and 100-400 at events.

USEFUL INFORMATION 
Community at Tollers cannot advocate or make any changes due to all being managed and serviced by the Local Authority, Croydon Council. Which may involve local, statutory or private organisations and services.
All Cladding is cleaned once every 3-6 years
All grass is contracted to be cut every 6-12 weeks
Contact Green Spaces Paul Rest: 0208 726 6100
Rubbish and recycling are collected every Monday morning - 2 weekly rota for Rubbish & Food Waste and Cardboard & Plastics.
Contact for Veolia or Rubbish Ian White or Nick Mwijutsya: 0208 726 6100
As a resident you are responsible for; 
· Look after and care for the environment, being a respectful neighbour and continue to make the place a nice, friendly place to live in
· Use the rubbish and recycling bins appropriately and dispose of rubbish in a bin
· Support residents who regularly litter pick and Veolia to keep the area clean and tidy – see rubbish, please pick it up and bin it appropriately
· Park responsibly or accept the consequence of legal prosecution - parking wardens from Croydon Council and DVLA do come to the estate regularly
· When parking or blocking vehicles please leave a note with a contact number and address so you are contactable
· Council Tenants Report anything wrong with your home to Croydon Council or Axis Team: Croydon Council: 02086864433
Croydoncommunal@axiseurope.com and croydonrepairs@axiseurope.com
· Report any fly tipping to the Environmental Team: 020 8726 6200: flytip@croydon.gov.uk
· Report any anti-social behaviour to the Police 999 or 101 
Dial 18000 in an emergency, or
18001 0300 123 1212 if your call is not an emergency.
Typetalk can be contacted on 0800 7311888 or visit typetalk.org
· Report any fires to the Fire Service: 999 
· Report any flooding, drainage or sewage problems to: 
· Report any safeguarding or child or adult protection concerns to: - 100% confidential: 020 8726 6500: referral.team2@croydon.gov.uk
Croydon Council Provisions
· Youth provision: Play Place: chris hennischris@aol.com
· Talk Bus & Croydon Drop In: AngelaBen-Arie@croydondropin.org.uk
· Tenancy Officer (Council Tenants Only): Ian Gray - 0208 726 6100
Local Councillor Old Coulsdon Ward
· Cllr Margaret Bird: 07710184942: 02086047035
margaret.bird@croydon.gov.uk   Twitter: @MargaretBird
Local MP 
Chris Philp: chris.philp.mp@parliament.uk
Old Coulsdon Residents Association (OCRA) 
Janet Stollery:  07801695832:  chairocra@outlook.com

BACKGROUND INFORMATION
All resident groups have been residents of Tollers Estate who volunteer their time for free. Constituted groups, legally meet regularly and have to involve the residents, give them opportunities to participate and act on their wants and wishes. Since 1999 and 2019 residents have volunteered to advocate, support, do events, outings, fundraise, petition and campaign to support Tollers Estate and its residents. 
Tollers Estate has a huge history of being a friendly environment, surrounded by beautiful nature and a lovely place to live in. Over the last 15-20 years, the history of reduced parking spaces causes daily issues such as; overcrowding, dangerous and illegal parking. With the new build works and 404 new bus route scheme parking, there will be more parking spaces. 
The water mains and drainage have never been updated so we have consistent drainage, flooding and sewage issues in both the flats and houses. We hope that residents can come together in the near future to tackle this issue to help sustain our area.
We have a big influx of foxes and families of badgers that are very friendly and most of all hungry. We have to watch out as they like to get into the rubbish and recycling bins. This can cause a litter problem too. With a reduced number of public rubbish bins and recycling bins, we also have an overflow of rubbish. We thank you for helping in clearing rubbish and making the area tidy. 
Tollers Estate is a council estate situated at the edge of Croydon Borough. Based in an affluent area, we find that the estate does not have the same opportunities as other council estates in the borough. For example, Tollers Estate did not get a Green Gym and the current park has not been updated since 1999. Therefore, it is paramount that we come together, support one another and do the best to make our home a great place for everyone. 
Tollers Residents Action Groups (all volunteers)
Summer 1999-2001, a group of 9 residents constituted themselves to support, raise funds and support residents. We have a great community drive, with participation at all levels and active volunteers who helped out at events. This group achieved a Fun Day, which the Mayor attended; raised £2,000, and arranged Halloween and Christmas get together. In order to sustain themselves a £1 donation was gathered from all residents which were match funded by Croydon Council. The group shut down as residents could not commit fully anymore.
In summer 2016-2017 Tollers Residents Action Group (TERAG CIC), a group of 5 residents, constituted the existing resident volunteer group and became a CIC. TERAG was able to support residents during the new build proposal to ensure they had a clear communication channel. The CIC was shut down as it was not sustainable at this time. 
In Summer 2018 we formed Community at Tollers (CAT), a group of 7 residents and 15 Active Members who have an aim to advocate, support, sustain our area and give opportunities to residents.  We are a constituted community group, who are approved by Croydon Council and we collaborate with various local services, organistions and groups to serve our community in the best way. 

WHAT COMMUNITY AT TOLLERS DO
EMPOWERING RESIDENTS
Community at Tollers encourages residents to join as members, so they can have more impact in advocating for the needs and wishes of residents as a whole.  At all events, meetings, activities and community gatherings, residents volunteer their time to support one another. 
Our aim is to provide support, advocate and give opportunities and connect regularly to residents of Tollers Estate and nearby areas, in order to unify, sustain and empower individuals to become more responsible for where you live. To unify and work together to provide fun, enjoyable and educational opportunities for all.
GOALS & OBJECTIVES
· We Support: we provide 1-2-1 or group guidance for residents 
· We Advocate: we speak on behalf of residents to professionals and organisations who have a direct effect or impact on Tollers Estate
· We Give: we organise events, activities and community gatherings
· We Connect with residents via meetings, telephone, emails, newsletter and Community at Tollers Facebook group

SUPPORT
Community at Tollers provides support for residents by liaising and networking with the following departments, professionals and organisations;
· New or current organisations and services that impact or affect the residents
· Various departments in Croydon Council – Highways & Parking, Parks, Axis, Housing, Resident Involvement, Sustainable Communities, Adult/Child Safeguarding, Environment (grass cutting, bins, fly tips, litter sweeps) and support services (free)
· East Surrey and Thames Water
· Local Councillors & MPs
· Oasis Academy, Byron Children’s Centre, Play Place, Over 50s Club, Happy Valley, OCRA, The Salvation Army, Happy Valley, Coulsdon Rotary Club
· Local shops, faith-based spaces, businesses and services
· Any company, service, charity, group or individual interested in adding value to Tollers Estate 

ADVOCACY
General reporting and/or liaison with relevant personnel. All residents get support and guidance with:
· Parking
· Waste, Water Drainage, Guttering
· Pathways and access routes 
· Roads, Grass Verges
· Manholes/Pot Holes
· Supporting residents to make complaints share contact information and empower, where possible, residents to take more ownership and responsibility
· Fire
· Fly tipping, litter sweeps, rubbish issues
· Anti-social behaviour
· General health and safety – reporting unsafe areas
· Campaigning/lobbying for ongoing issues that arise, new activities or projects

GIVE
· Events Held in School Holidays: Easter Break Festive Celebration, Summer Holidays: Fun Day, October Break: Halloween Celebration and Christmas Break Festive Season Celebration
· Activities: Arts & Crafts, Lunch Club, Community Hub, Various activities for all ages throughout the year
· Community Gatherings: Community Monthly Litter Sweep Last Saturday of the Month and Outings
· Liaise with organisations for free food distributions, homeless clothes collections and food hampers for residents of Tollers Estate

CONNECT
· Weekly updates about local information and useful info via the Facebook group
· Monthly activities for everyone
· Quarterly Events and Public Residents Meetings
· Quarterly newsletter
· Adhoc memo for emergency or urgent messages

Remember to respect all people, speak kindly and be caring to one another. 
[bookmark: _GoBack]If there is a problem between a neighbour or parking issue then knock on the door, be polite and have a conversation, try and resolve the situation in a positive manner to get  a Win Win result for all. Be considerate and remember we have to share the space with over 1000 people so lets do our best to get a long with each other despite our differences. 
Contact Community at Tollers on 07403735392
Email: c.a.t.residentsgroup@gmail.com   
Facebook: https://www.facebook.com/groups/Community at TollersResidentsgroup/
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